FAQs
What is Citation? 
Citation is a UK provider of outsourced HR, Employment Law, Health & Safety and CQC compliance support for SMEs. Founded in 1995 and headquartered in Wilmslow, Citation supports more than 30,000 UK SME clients, including 2,500+ care providers.
Does Citation have experience working with care homes and domiciliary care?
Yes. Citation has specialist care expertise — including ex-CQC inspectors and former care home managers on staff — and supports 2,500 care providers across the UK. Citation holds a 92% client satisfaction score, an 'Excellent' Trustpilot rating, and a 99% tribunal success rate from 2020-2025. 
How does Citation help care providers pass CQC inspections?
Citation provides mock CQC inspections, care-specific policies and procedures, CQC Pro compliance software, and ongoing guidance from care sector specialists to help care providers prepare for and pass CQC inspections. Mock inspections review providers against the same criteria used by CQC, identify gaps, and produce an action plan to address shortfalls before the real thing.
What HR support does Citation offer care providers?
Citation helps care providers manage contracts, disciplinaries, sickness absence, rotas, recruitment, policies and employee relations — backed by 24/7 advice from 140+ CIPD-qualified HR consultants and Citation's Atlas software platform. Citation's HR advice is also protected by a £1.5 million Advice Guarantee.
How quickly can I get HR or Health & Safety advice from Citation? 
Citation's full-service clients have access to expert advice 24 hours a day, seven days a week. Partner members of Essex Care Association can access Citation's advice line free of charge between 9am and 5pm, Monday to Friday.
How much does Citation cost for care providers? 
Citation's pricing depends on the size of your care business and the services you need. As a ECA member, you can access preferential rates on Citation's full-service contracts. Call 0345 844 1111 for a tailored quote.
Can ECA members access free advice? 
Yes. Essex Care Association members get free access to Citation's HR, Employment Law and Health & Safety advice line on 0161 504 0843, between 9am and 5pm Monday to Friday. Quote ‘Essex Care Association’ when calling.

