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Solicitude Training is an award-winning company which delivers high-

quality, cost-effective training, tailored specifically for the health and social 

care sector. 

At the forefront of health and social care excellence, our training 

programmes are designed to equip professionals with the essential skills 

and knowledge needed to provide outstanding care. These programmes are 

customised to meet the unique needs of each organisation, ensuring 

relevance and maximising learning outcomes. 

Whether you are looking to enhance your staff’s clinical expertise, master 

complex care techniques or develop your staff’s ability to train others, our 

courses are tailored to meet the unique demands of the health and social 

care sector. 

Examples of what we offer include: 

➢ Health and social care awareness courses – including: care planning, catheter care, 

dementia awareness, diabetes management, infection control, end of life care, falls 

prevention, infection prevention and control, medication administration, moving and 

positioning, pressure area care and safeguarding 

➢ Clinical skills for Registered Nurses – including: catheterisation, suction and 

venepuncture 

➢ Clinical skills for Care Staff – including: administration of insulin, cough assist, 

observations and RESTORE2 

➢ Complex care training – including: condition specific (to that individual person, 

following assessment of the client), respiratory support including tracheostomy 

management and seizure management 

➢ Management training – including: care plans and root cause analysis 

➢ Train the trainer courses – including: catheter care, dementia, infection control, 

medication and stoma care 

➢ First aid accredited courses – including: adult and paediatric, level 2 and level 3 courses 
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Are you a care service who aspires to provide outstanding care to your 

clients? 

Solicitude Training can offer support for you to achieve this through a range 

of consultancy services, ensuring you comply with both Regulations and 

Guidelines.  We have successfully supported many services to progress 

from Inadequate / Requires Improvement through to Outstanding. 

Consultancy services will be tailored to your individual needs, but can include: 

Service level: 

➢ Clinical governance – both oversight and chairing meetings 

➢ Competency assessments 

➢ Complaint / Grievance investigation and analysis  

➢ Manager mentorship 

➢ Mock Care Quality Commission / Care Inspectorate (Scotland) inspections  

➢ Preparation, support and review of action plans 

➢ Senior management CQC preparation support / training  

➢ Support with CQC notice of proposal / decision 

➢ Training needs analysis   

Provider / Board level: 

We provide support for the overall focus and aims of the Board of Directors through - 

➢ Non-Executive Director positions providing a unique perspective  

➢ Support Director positions in ensuring achievement of boards goals  

 

All Solicitude Training staff / consultants are highly skilled individuals having spent 

many years working in management, senior management and director level posts 

within health and social care and therefore understand the challenges faced within 

the sector. 

Solicitude Training is proud to be an industry award winning company, having recently 

won the 2025 Award of Excellence for Face-To-Face Bespoke Courses for The Health & 

Social Care Sector. 
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